Return/Exchange Form

RMA #__________________
Name: __________________
Email: ___________________

Returns are accepted within 30 days from purchase date and must be in brand new condition. A re-stocking fee of 5-10% may apply. Please note: NO RETURNS ON ELECTRONIC PARTS (amplifiers, PCBs, input boards, etc).
If for any reasons you wish to return your merchandise:
1. Fill out this form and include it with the merchandise you are returning.
2. Securely wrap any returned merchandise in sturdy packaging using strong tape and adequate packing materials. Be sure to enclose this form in your package.
3. [bookmark: _GoBack]Address all returns to The Speaker Exchange, Returns Dept. 8217 N. Nebraska Ave, Tampa, FL 33604
4. For your protection, purchase insurance for your return shipment. Send by USPS, FedEx, UPS or DHL. We do not accept COD’s.
5. Please make a note if you would like an exchange rather than a refund. 

Refunds will be issued back to the original form of payment. Please allow 3 to 4 days for us to receive your merchandise, inspect it, carefully process your request and issue your refund or ship your exchange. 

